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ZOOM link: https://ewha.zoom.us/j/99548148309

ZOOM link: https://ewha.zoom.us/j/96479316361
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A&7/ &R anle] WA 9F
(How Affiliation Needs Affect Solo Consumption?)
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Understanding the impact of COVID-19 on consumer
mobility and recovery: A mobile phone data application

QAN ST 29T 205
e Chada 4EGFGR 205
AEHAALF RN G AG 8% BF)

During the pandemic, there are preceived risks associated with travel. Despite the
potential risks, people take trips, short and long, to visit places and stay at hotels.
However, in the literature there is few studies on travel distance to hotel destinations. This
study attempts to understand how long people traveled and what places they visited before
and during the pandemic. Thus, understanding consumer mobility could provide insights
about economic recovery and perceived risks associated with COVID-19. Our study uses
Point of Interest (POD information and foot traffic data from Safegraph. A Point-of-Interest
(POD is a place with interest where a large group of people regularly visit. More
specifically, Safegraph provides us with POIs of all the hotels, in 48 adjoining U.S. states
and the District of Columbia, available in their database and month-level visitor patterns
linked to those POIls between January 2019 and October 2021. The combined data includes
1,957,745 rows and 63,610 unique hotel POls. Based on the results, we found the changes
in travel distances are dependent on the different stages of the pandemic. We also
discovered that the seasonal trend of pre-pandemic travel, which is longer travel distance
during the summer and shorter travel distance during the winter, continued during the
pandemic. The findings offer the insights about popular travel destinations before and
during the pandemic, the impact of the pandemic on consumer mobility, and the recovery
from a distance perspective. Discussion and implications are provided for industry practices
and academic research. The study also discusses opportunities and challenges from utilizing
mobile phone data.
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